
How does it all work? 

You can complete a referral form yourself or, with 
your permission, this can be completed by someone 
else, such as your GP, health visitor, child's school or 

local community group. 

Our Service Co-ordinator will receive your referral form 
and one of our Family Support Workers may contact 

you for more information prior to the next Hub meeting 
in your area. 

We will present your referral at the Hub meeting. Only 
relevant information will be shared outlining your needs 
in order to identify the most appropriate service for you. 

We will contact you to advise on the outcome of 
your support hub referral. 

You will be contacted by the organisation identified 
as most appropriate to meet your needs and they will 

arrange a start date with you. 
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Who are the Family 
Support Hubs? 

• Each Family Support Hub is a group of 

organisations including community, voluntary 

and statutory who deliver services to children /

young people (0-17 years) and their families.

• There are 4 Family Support Hubs in the 

Northern area all led by Action For Children.

• Each Hub aims to link you and your family to 

the right service to meet your needs.

• We will work in partnership with families, 

listen to your needs and will help you and your 

family access the support service best suited 

to you.

• We are unable to accept referrals for any child 

or young person who has current involvement 

with either Social Services or Child and 

Adolescent Mental Health Services (CAM HS) as 

this is above our early intervention remit.

What support 
is offered? 

What Areas Do Family 
Support Hubs Cover? 

• Antrim/Ballymena

• Ballymoney/Coleraine/Moyle

• Carrickfergus/Lame/Newtownabbey

• Magherafelt/Cookstown

A Family Support Hub meeting takes 

place in each of the Hub Areas Each 

month. 


